
 

 

 

June 1, 2023 

 
TO:  Members of the MAG Public Safety Answering Point Managers Group  
 
FROM:  Stephanie Heinzelman, Chandler Police Department, Vice Chair 
 
SUBJECT: MEETING NOTIFICATION AND TRANSMITTAL OF TENTATIVE AGENDA 

Thursday, June 8, 2023 – 10:00 a.m. 
302 N. 1st Avenue, Suite 200, Saguaro Room 
Phoenix, AZ 85003; Virtual Option Available 
 

The MAG Public Safety Answering Point (PSAP) Managers Group meeting has been scheduled at the time 
and place noted above. The meeting is open to in-person attendance for both committee members and 
the public. Virtual options also are available. Members of the committee wishing to attend virtually will 
receive instructions via email. Members of the public not attending in person may listen to the meeting 
via a live video stream on MAG’s YouTube Channel.  

Opportunities will be provided to members of the public to provide public comment. Those attending in 
person may address the committee during the appropriate comment period(s). For those not attending 
in person, written comments relating to this meeting may be submitted online at azmag.gov/comment. 
Comments may be sent at any time leading up to the meeting, but must be received at least one hour 
prior to the posted start time for the meeting. Comments received by the deadline will be read aloud by 
MAG staff during the meeting. 

In 1996, the Regional Council approved a simple majority quorum for all MAG advisory committees. If the 
Committee does not meet the quorum requirement, members who have joined the meeting will be 
notified that a legal meeting cannot occur and the meeting will end. Your participation in the meeting is 
strongly encouraged. 

Pursuant to Title II of the Americans with Disabilities Act (ADA), MAG does not discriminate on the basis 
of disability in admissions to or participation in its public meetings. Persons with a disability may request 
a reasonable accommodation, such as a sign language interpreter, by contacting the MAG office. 
Requests should be made as early as possible to allow time to arrange the accommodation.  

MAG works to ensure full compliance with Title VI of the Civil Rights Act of 1964, the Civil Rights 
Restoration Act of 1987, Executive Order 12898 on Environmental Justice, and related authorities and 
regulations in all programs and activities. See our full Title VI Notice to the Public for more information. 
If you have any questions regarding the meeting, please contact MAG at (602) 254-6300. 

 

https://www.youtube.com/channel/UCSKkQY9fkCqt0t5rgxKwDtw
http://www.azmag.gov/comment
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Public Safety Answering Point 
Managers Group 
TENTATIVE AGENDA 
June 8, 2023 

 

1. Call to Order 

2. Call to the Audience 

 An opportunity will be provided to members of the public to address the 
PSAP Managers Group on items that are not on the agenda that are within 
the jurisdiction of MAG, or on items on the agenda for discussion but not 
for action. Members of the public who are attending the meeting in 
person are asked to fill out a comment card and provide it to MAG staff. 
Those attending virtually are provided the option of submitting written 
comments related to this meeting through the MAG website at 
azmag.gov/comment, and indicate for which meeting the comment is 
intended. Comments may be sent at any time leading up to the meeting, 
but must be received at least one hour prior to the posted start time for 
the meeting. Comments received prior to the deadline will be read aloud 
during the meeting. Comments must not exceed three minutes in length. 
A total of 15 minutes will be provided for the Call to the Audience agenda 
item, unless the PSAP Managers Group requests an exception to this limit. 
Please note that comments received for agenda items posted for action 
will be read at the time the comment is heard.  

 Action Requested: 
Information. 

3. Approval of the April 13, 2023, MAG Public Safety Answering Point 
Managers Group Meeting Minutes 

 Action Requested: 
Approval. 

http://www.azmag.gov/comment
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4. Administrator Report 

 The 9-1-1 Administrator will provide a report to the PSAP Managers on 
activities and programs managed by Maricopa Region 9-1-1. 

 Action Requested: 
Information and discussion. 

5. Budget Working Group Update 

 There will be an update on 9-1-1 funding and budgeting software, and 
there will be a discussion on the MAG FY2025 PSAP Annual 
Element/Funding Request and FY2025-2030 Equipment Program. 

 Action Requested: 
Information and discussion. 

6.  State 9-1-1 Grant Report 

 A report will be given on grant fund expenditures and unspent funds from 
the FY2023 9-1-1 Grant. A report will also be provided on the submittal 
for the FY2024 9-1-1 Grant for the first 6-months. 

 Action Requested: 
Information and discussion. 

7. MAG 9-1-1 Study Committee Update 

 An update will be provided on the activities of the 9-1-1 Study Committee. 

 Action Requested: 
Information and discussion. 

8. MR9-1-1 Technical Team 

 A report on technical updates and 9-1-1 System upgrade projects will be 
provided by Maricopa Region 9-1-1. 

 Action Requested: 
Information and discussion. 
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9. Request for Future Agenda Items 

 Topics or issues of interest that the PSAP Managers Group would like to 
have considered for discussion at a future meeting will be requested. 

 Action Requested: 
Information. 

10. Comments from the Committee 

 An opportunity will be provided for PSAP Managers Group members to 
present a brief summary of current events. The PSAP Managers Group is 
not allowed to propose, discuss, deliberate or take action at the meeting 
on any matter in the summary, unless the specific matter is properly 
noticed for legal action. 

 Action Requested: 
Information. 

 Adjournment  
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MINUTES OF THE 

MARICOPA ASSOCIATION OF GOVERNMENTS  
        PUBLIC SAFETY ANSWERING POINT MANAGERS GROUP 

APRIL 13, 2023 
Video recording of the meeting  

 
1. Call to Order 

 
A quorum of the MAG Public Safety Answering Point (PSAP) Managers Group was present. 
The meeting was called to order by Chair Brunet at 10:00 a.m.  
 
Chair Brunet welcomed two new members to the PSAP Managers Group: Kristin Eschliman, 
AMR/Rural Metro, and Angela Destin, Avondale PD. She also welcomed two new interim 

MEMBERS ATTENDING IN PERSON MEMBERS ATTENDING VIRTUALLY 
Apache Junction PD: Jessica Kelley as proxy for 
Lisa Eminhizer 
Avondale PD: Angela Destin  
Buckeye PD: Jim Tortora  
Goodyear PD: Shauna Henrie 
MCSO: Jim Stilwell 
Peoria PD: Brittany Brunet, Chair  
Salt River PD: Dave Martin  
Scottsdale PD: Karen Sutherland 
Surprise PD: Domela Finnessey 
Tolleson PD: Amanda Howard  

AMR/Rural Metro: Kristin Eschliman, nonvoting 
member   
AZ DPS: Jill Swanson as proxy for Keira Nielson, 
nonvoting member  
ASU PD: Trish Pryce, nonvoting member 
Chandler PD: Stephanie Heinzelman 
Gilbert PD: Kim Weber 
Glendale PD: Loretta Hadlock 
Luke AFB Fire Dept.: David Demers, nonvoting 
member         
Mesa Fire Dept: Nicole Yourk, nonvoting 
member 
Mesa PD: Lyndi Gogoui 
Paradise Valley PD: Heather Beckwith 
Phoenix Fire Dept.: Rayne Gray, nonvoting 
member 
Tempe PD: Tonya Logan 
 
MEMBERS NOT ATTENDING 
Fort McDowell PD: Stephanie Beebe  
Maricopa: Linda Smith, nonvoting member 
Phoenix PD: Dan McNemee 
Wickenburg PD: Aaron Hadley  

https://www.youtube.com/watch?v=OZlBZCCkmGM
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members: Jessica Kelley, Apache Junction PD, and Jill Swanson, AZ DPS.  
 
Chair Brunet recognized the PSAP Managers and telecommunications personnel for 
National Public Safety Telecommuters Week, which runs from April 9-15. She thanked 
them for their commitment and service to the community.  
 

2. Call to the Audience 
 
Members of the public were asked to submit written comments related to this meeting 
through the MAG website. Comments may be sent at any time leading up to the meeting 
but must be received at least one hour prior to the posted start time for the meeting. 
Members of the public also have the option to comment in person. This is an opportunity 
for the public to comment on items that fall under MAG’s jurisdiction that are not on the 
agenda, or that are on the agenda for discussion and not for action.  
 
Chair Brunet asked Ms. Graeber if they received any public comments for the meeting. No 
public comments or request to speak cards were received.  

 
3. Approval of the February 9, 2023, MAG Public Safety Answering Point Managers Group 

Meeting Minutes 
 
Chair Brunet asked if there were any questions or comments from the membership on the 
minutes. There were none. Chair Brunet requested a motion to approve the February 9, 
2023, meeting minutes.  
 
Vice Chair Sutherland moved to approve the February 9, 2023, meeting minutes. Ms. 
Finnesey seconded the motion. Ms. Destin, Mr. Tortora, Ms. Henrie, Mr. Stillwell, Chair 
Brunet, Mr. Martin, Vice Chair Sutherland, Ms. Finnessey, Ms. Howard, Ms. Weber, Ms. 
Gogoui, Ms. Beckwith, Ms. Logan, Ms. Hadlock, and Ms. Heinzelman voted in favor of the 
motion, and the motion passed.  
 

4. Budget Amendment  
 
Chair Brunet introduced Michaelanne Acree, Glendale PD, to report on this item. Ms. Acree 
stated that the City of Glendale is requesting four additional 9-1-1 call-taking positions. 
Currently, the City of Glendale has a total of 13 positions. Ms. Acree provided some 
background on the call volumes, noting that in a June 2022 report from the State, Glendale 
PD is second in the State of Arizona for call volume received. She added that staffing has 
increased with a total of 31.5 full-time employees, five supervisors, and four part-time 
employees. Further, Ms. Acree stated that the city is growing every day, so the need is 
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justified. She concluded her request.  
 
Chair Brunet asked if there were any questions from the membership.  
 
Vice Chair Sutherland expressed her support for this amendment. Mr. Stillwell asked if Ms. 
Acree could confirm the number of calls per station. Ms. Acree stated that there was a total 
of 10,604 calls received. Further, he asked if there is personnel available to fill these stations 
if approved. Ms. Acree confirmed. Ms. Finnessey asked if the PSAP has enough space to 
add the additional stations. Ms. Acree confirmed.  
 
Chair Brunet asked if there were any request to speak cards or public comments. There 
were none. Chair Brunet requested a motion to recommend approval of the budget 
amendment to the MAG FY2024 PSAP Annual Element/Funding Request and FY2024-
FY2029 Equipment Program. 
 
Vice Chair Sutherland moved to approve the budget amendment. Ms. Finnessey seconded 
the motion. Ms. Destin, Mr. Tortora, Ms. Henrie, Mr. Stillwell, Chair Brunet, Mr. Martin, Vice 
Chair Sutherland, Ms. Finnessey, Ms. Howard, Ms. Weber, Ms. Gogoui, Ms. Beckwith, Ms. 
Logan, Ms. Kelley, Ms. Hadlock, and Ms. Heinzelman voted in favor of the motion, and the 
motion passed.  

 
5. 9-1-1 History in the Region  

 
Chair Brunet introduced Nathan Pryor, MAG Policy and Government Relations Director, 
and Liz Graeber, Maricopa Region 9-1-1 (MR911) Administrator, to report on this item.  

 
Prior to beginning the history of 9-1-1 in the Maricopa region, Mr. Pryor provided a brief 
background on MAG. He stated that MAG was formed in 1967 and is led by the Regional 
Council, which consists of elected officials. He noted that the Regional Council meets about 
10 times a year. He added that the member agencies are MAG and with technical expertise, 
committees make recommendations for final approval by the MAG Regional Council. Next, 
Mr. Pryor went over the committee structure for policy committees and then technical 
committees.  
 
Next, Ms. Graeber provided a background on the history of 9-1-1 in the Maricopa region. 
She stated that in 1978, the member agencies at MAG formed a 9-1-1 Technical Advisory 
Committee to review the process for implementing a 9-1-1 emergency telephone system 
for the citizens of Maricopa County. Ms. Graeber stated that the 9-1-1 system was initially 
funded from overcharges collected by the local telecommunications carrier. Then in 1983, 
former Governor Bruce Babbitt signed the bill, creating the Emergency 
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Telecommunications Services Revolving Fund. As a result, MAG was recognized as the 9-
1-1 Planning Committee for the Maricopa Region as was required by the State. At that 
point, the City of Phoenix was appointed the contracting agency on behalf of the PSAPs in 
the region. As the contract agency, the City of Phoenix contracted with Mountain States 
Bell Telco for E9-1-1 services. Those services went live on September 10, 1985. To provide 
more technical expertise, the MAG 9-1-1 Technical Sub-Committee was created, and it 
consisted of Chiefs and PSAP Managers. Moreover, Ms. Graeber also provided some 
context on the agreement between MAG and the City of Phoenix. She stated that the City 
of Phoenix would invoice MAG every month. The member agencies would submit signed 
letters of agreement recognizing the City of Phoenix as the contract agency. Ms. Graeber 
showed a letter received from the Maricopa County Sheriff's Office (MCSO), showing 
support for the reappointment of City of Phoenix as the contracting agency.  
 
Next, Ms. Graeber provided some context as it related to 9-1-1 in the Maricopa region for 
the years 1990-2005. She stated that the MAG 9-1-1 Oversight Team and PSAP Managers 
Group committees were formed. Ms. Graeber noted that the MAG 9-1-1 Technical 
Subcommittee merged with the 9-1-1 Oversight Team since it consisted of some of the 
same members. Moreover, Ms. Graeber stated that wireless 9-1-1 calls begin to appear in 
the region without caller location or information. As these calls progressed, the State 9-1-
1 Office collaborated with MAG to move forward with Wireless 9-1-1 Call Management 
and Self Maintenance. She noted that MAG went into direct contract with the City of 
Phoenix for 9-1-1 System Management.  
 
Ms. Graeber moved on to provide some context for the years 2006-2019. She stated the 
MR9-1-1 data network upgraded to 9-1-1 Services IP Network (ESInet), which would 
provide a stronger bandwidth. Some other notable events included: the introduction of 
the Regional 9-1-1 Map; the creation of the MAG 9-1-1 Study Group and the 9-1-1 
Strategic Plan; PSAP Working Groups were proposed; Text-to-911 installed; RapidSOS 
added to R9-1-1 Map; and the State 9-1-1 Office introduced the grant process.  
 
Next, Ms. Graeber provided some context for the years 2020-2023. Ms. Graeber noted that 
Fiscal Year 2020 is when the grant process with the State began. She added that 9-1-1 
costs are now processed through the City of Phoenix procurement process on behalf of 
the PSAPs. On another note, the statewide Next Generation 9-1-1 (NG911) Core Services 
Project was announced by the State. More recently, the MAG 9-1-1 Study Committee 
reconvened to assess 9-1-1 in the region. Through that committee, MAG hired a consultant 
who is currently still working to evaluate the current 9-1-1 System in the Region, compare 
it to similar PSAPs and regions outside of Arizona, and provide the best options for 9-1-1 
moving forward. Ms. Graeber concluded her report on the history. She asked if there were 
any questions.  
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Mr. Stillwell noted that the Emergency Telecommunication Funds’ monthly collection has 
changed over the years. It has fluctuated from 37 cents to the current 20 cents per line per 
month. Graeber stated that, at that time, it was believed that there would be an increase 
in cellphones, but it was not anticipated that Wireline would be ridden. As a result, there 
was not an increase in revenue.  
 
Ms. Finnessey thanked Ms. Graeber for the presentation. However, she asked what the 
objective was to sharing this at the meeting. Ms. Graeber stated that it was requested to 
be put on the agenda for further clarification on why the City of Phoenix is the contracting 
agency. Ms. Finnessey asked the committee if the information shared was clear enough.  
 
In reference to the letters Ms. Graeber mentioned in her report, Mr. Stillwell asked who 
would send them in. Ms. Graeber stated that 9-1-1 is included in the Unified Planning 
Working Group (UPWP), which is the MAG budget. She asked Mr. Pryor to clarify. Mr. Pryor 
stated that the UPWP is approved biannually and goes through the policy committee 
process. It is approved by the Regional Council. He added that the budget includes an 
MR9-1-1 assessment and the funding going into the contractual agreement.  
 
Ms. Henrie stated that she appreciated the information, but noted that this was not the 
information requested by the PSAP Managers. She stated that she would have liked more 
detail on the role of the PSAP Managers Group and the authority they have. Mr. Pryor 
stated that PSAP Managers are responsible for creating the budget, which is then filed 
through the MAG process he listed earlier. The MAG Regional Council is the final approver.  
 
There were no additional questions.  
 

6. AZ 9-1-1 Office Report 
 
Chair Brunet introduced Lisa Dee Meyerson Marshall, Chief of Enterprise Programs & 
Consulting at the Arizona Department of Administration (ADOA) Arizona Strategic 
Enterprise Technology (ASET) to report on this item.  
 
Ms. Marshall thanked Ms. Graeber for the presentation of the history of 9-1-1. She invited 
her team to introduce themselves—Mike Gurr, Financial Manager; JR Sloan, State CIO; 
Greg Denton, 911 Senior IT Manager, and Travis Jensen, 911 Program Manager. Ms. 
Marshall stated that Mr. Jensen would be leading the presentation.  
 
Mr. Jensen showed a diagram detailing the implementation of NG911 currently in Arizona. 
The areas shaded in green show those currently on the NG911 network; those in yellow 
are in Phase 3; and those in orange are in Phase 4. He noted that 41 percent of the project 
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is complete, and NG911 is currently serving over 28 percent of the population. The most 
recent migration was for the Valley Emergency Communications Center and the Pima 
County Sheriff’s Office. He noted that this creates a unique situation because both PSAPs 
are housed on the same floor. Next, Mr. Jensen presented an overview for Phase 1. He 
noted that it was completed in the Summer of 2022. The agencies in Phase 1 used Solacom 
and Vesta (AT&T). The agencies in Phase 2 are also using the Vesta (AT&T) platform. The 
State is currently in the process of migrating Phase 3 PSAPs to NG911. Mr. Jensen noted 
that Phase 3 is expected to be complete by August 2023. Phase 4 will begin in September 
2023. Ms. Kelley asked why Apache Junction was not migrated to NG911 with the rest of 
Pinal County. Mr. Jensen stated that Apache Junction will be converted with the MR911 
consortium.  
 
Next, Mr. Jensen discussed the reasoning behind the pause of the Maricopa migration. He 
stated that questions were presented over concerns of the selected vendor and the 
network, which led to the pause until there is an agreement on both ends. Mr. Jensen 
stated that the State is waiting for the consultant selected by the MAG 9-1-1 Study 
Committee, Federal Engineering, to complete its work and offer insight for MR911. He 
stated that all stakeholders involved in the migration are collaboratively meeting on a 
weekly basis.  
 
Ms. Henrie asked if the agencies external to the conversations will be involved in the 
communication. Ms. Henrie asked how the findings from the consultant would impact the 
decision to move forward with NG911. Addressing her first question, Mr. Jensen advised 
Ms. Henrie to reach out to the representatives from the groups involved in the discussions. 
To her second question, Mr. Jensen stated that he understands that the consultant plans       
to advise on the best direction the Maricopa region should take. Mike Benjamin, MR911, 
asked Mr. Jensen to clarify the questions asked that halted the migration. Mr. Jensen stated 
that Scott Walker, Chair of the MAG 9-1-1 Oversight Team, expressed concerns over the 
vendors being used. He advised Mr. Benjamin to consult with Mr. Walker. Mr. Benjamin 
stated that he and Ms. Graeber work closely with Mr. Walker and noted that his questions 
came after the pause. He asked Mr. Jensen to clarify why the NG911 migration was halted. 
Mr. Jensen stated that the groups were not in agreement with the plan that had been 
established by the State. Ms. Graeber asked if the decision to halt the migration was 
executed by the Director of the State ADOA office. Mr. Jensen confirmed that it was.  
 
Vice Chair Sutherland asked about the technological ability of reaching the fire department 
if the migration were to occur. Mr. Jensen asked Vice Chair Sutherland to clarify if the 
concern was over the ring-down lines or 9-1-1 transfer. Vice Chair Sutherland stated that 
the concern was over transfers. Mr. Jensen stated that through a Legacy environment, star 
codes are used to transfer calls. In NG911, Session Internet Protocol Unique Reference 
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Identifiers (SIP URI) are used to transfer calls once all are in the system. Since all PSAPs 
cannot be migrated on the same day, Routing Destination Number (RDN) are used in the 
interim. Chair Brunet expressed concerns over the idea that fire calls will not be transferred. 
Mr. Jensen confirmed that the calls would still be transferred. Ms. Graeber stated that she 
was not aware of this concern and asked for PSAPs to approach her if they have similar 
concerns.  
 
Ms. Hadlock asked how long the NG911 migration had been paused. Mr. Jensen stated 
that the pause has been in place since the end of October 2022. Ms. Hadlock asked why 
the migration is still on pause. Ms. Marshall stated that the State is waiting for the 9-1-1 
consultant to finalize its reporting. Additionally, Ms. Marshall stated that there have been 
changes in administration in the State and MAG that have also impacted the process.  
 
Ms. Graeber clarified that the PSAPs must decide which platform they would like to go 
through: AT&T or MR911. Ms. Henrie asked if the switch to NG911 will be separate from 
the rest of the State. Ms. Graeber stated that the original plan was to have MR9-1-1 receive 
NG911 Core Services into the MR911 network. Once the State had completed their NG911 
implementation across the state, then MR911 would begin the interoperability between 
the two ESInets. 
   
Mr. Benjamin stated that interoperability will be there from the beginning and through the 
entire process. Mr. Stillwell stated that he will be best informed when he has a 
specifications sheet comparing the two networks. Ms. Graeber stated that the consultant 
will provide insight as an unbiased third-party. Going off of the interoperability 
requirements mentioned by Mr. Benjamin, Mr. Jensen added that if a network goes down, 
the other can take the call, process it, and send it back to its PSAP through what is known 
as statewide connectivity. Secondly, it also allows for disaster recovery through call routing. 
Lastly, Comtech is offering additional network monitoring to resolve an issue quickly.  
 
Next, Mr. Jensen went over the grant process. He noted that there were several 
amendments received from MR911. He noted that the Phoenix project was delayed and 
pushed into FY2024. Ms. Graeber asked Mr. Jensen to confirm that the award has not been 
increased but that the PSAPs are allowed to reallocate unspent monies. He confirmed that 
it was permitted within grant guidelines. He concluded his presentation.  
 
Referencing the ring down conversation previously discussed, Mr. Stillwell stated that his 
understanding is that it is an always-open circuit through the two points. He stated that 
AT&T would be able to input a circuit similar to this. Ms. Graeber stated that MCSO could 
reach out to their PBX provider on getting ring-downs. Vice Chair Sutherland asked if 
someone from Phoenix Fire could speak to the committee to provide some more context 
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to the ringdown concerns. Ms. Graeber stated that it may be easier to have separate one-
on-one conversations with Phoenix Fire and IT techs and each PSAP because the meeting 
may run long.  
 
There were no further questions.  
 

7. Budgeting Software 
 
Chair Brunet introduced Domela Finnessey to report on this item. Ms. Finnessey thanked 
those who participated in the Budget Working Group. She stated that the group met in 
February and were overwhelmed with the financial data and process they were presented 
with. As a result, Ms. Finnessey stated that it may be in the best interest of the PSAPs to 
have budgeting software to aid consistency and in a format that is easily understood. 
Further, she expressed a desire to have MR911 and State representatives talk to the 
committee about the budgeting process with a discussion from the members of the PSAP 
Managers committee. She also noted that the committee will need to decide on a funding 
source to begin the creation of budgeting software should the committee choose to move 
forward with it.  
 
Audrey Skidmore, MAG Information Director, stated that the City of Phoenix has budgeting 
software and suggested that the committee members look to see what report outputs are 
most valuable to see if they can be extracted from that software. Ms. Finnessey stated that 
in past conversations with Ms. Graeber, she thought that her team used their own sheets 
as opposed to budgeting software. Ms. Graeber stated that her team does utilize their own 
sheets, but the City of Phoenix does utilize software. Ms. Finnessey requested the members 
send her their top 5 desires to be included in a report.  
 
There were no questions or comments.  
 

8. Administrator Report 
 
Chair Brunet introduced Liz Graeber, Maricopa Region 9-1-1 (MR911) Administrator, to 
report on this item.  
 
Ms. Graeber stated that in the past year, the region totaled 141 notifications of the 
Community Emergency Notifications System (CENS). Year-to-Date (YTD), the region is at 
44 notifications. Next, the monthly average for Text-to-9-1-1 is 1,088. YTD, the total is 
1,146. She noted that these text messages are still counted as calls. She noted that she will 
double check the numbers to ensure these are correct. Ms. Graeber reminded the 
members to send in MIS numbers for the report.  
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In reference to Text-to-9-1-1, Ms. Hadlock asked if the calls from alarm companies will be 
counted. Ms. Graeber stated that MCSO and Mesa are counting them.  
 
Mr. Stillwell asked when the contract will expire and if there has been a consideration to 
move to an integrated solution as opposed to an over-the-top solution. He also asked 
what the contract length for CENS will be. Ms. Graeber stated that the VESTA platform 
would eventually go away. He also asked how to retrieve previous text-to-9-1-1 messages. 
Ms. Graeber advised Mr. Stillwell to look at the ECats report and it would likely be there.  
 
There were no further questions.  

 
9. MR9-1-1 Technical Team 

 
Chair Brunet introduced Mike Benjamin, MR911 9-1-1 Technical Manager, to provide this 
report. Ms. Graeber presented on his behalf.  
 
Ms. Graeber provided several project updates. First, the Luke Airforce Base Fire 
Department’s equipment will be upgraded in the near future; the Phoenix Police 
Department is looking to finalize their relocation in 2024; additionally, Glendale and 
Tolleson will receive new furniture. Lastly, she stated that the technical team will be 
meeting with the State the following week. Ms. Graeber concluded her report.  
 
Ms. Hadlock asked when the busy switch was disabled. Ms. Acree added that she would 
like further clarification because the switch is still at their PSAP and may cause confusion 
to those unaware of its disablement. Chair Brunet stated her switch has not been 
removed and asked if any manager has had theirs removed. Ms. Graeber stated that the 
make busy switch was only for Wireline copper circuits. PSAPs should have logged out of 
their phone system to disable the wireless calls.  Mr. Stillwell expressed a desire to 
communicate this information to all staff at the center to avoid confusion. Additionally, 
he suggested that there needs to be a configuration done to the phone system where an 
individual person can select a button to automatically make a transfer. Ms. Graeber 
noted his request and stated that this could be discussed further with technical staff. Ms. 
Acree added to the concerns, stating that communication is needed to ensure the staff is 
updated.  
 
Vice Chair Sutherland asked if the projects transitioned to FY2024 are considered 
amendments and if all future amendments will be discussed with the committee 
members. Ms. Graeber confirmed and stated they would be discussed.   
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10. Request for Future Agenda Items 
 
Chair Brunet asked if there were any requests for future agenda items from the 
membership.  
 
There were none. 
 

11. Comments from the Committee  
 
Chair Brunet asked if there were any comments from the membership. Vice Chair 
Sutherland announced that Casa Grande Police Department had reached out to her and 
stated that they had been approved by the RWC to have a PSAP Channel.  
 
Adjournment  
There being no further business, Chair Brunet adjourned the meeting at 11:47 a.m.  
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